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SHRI GURU RAM RAI
UNIVERSITY

[Estd. by Govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03 of 2017
& recognized by UGC u/s (2f) of UGC Act 1956]
Date: 17/5/2018

Minutes of meeting
A meeting dated on 17-5-2018 in school of management &commerce
studies under the chairmanship of dean. The following members of
- grievance cell were present:

1.Dr.Deepalk sahni
2.Dr. Pooja jain
. 3.Dr. Sonia Gambhir
%‘K e 4.Mr. MandeepNnarang
M

Following points were discussed
3. No cases have been reported , hence no action is needed.
4. Meetings will take place from time to time.

Dean SMCS

o L7
' Dr. De ﬁakb?aﬁhni /7/ af{{ﬁ ;
L

Dean :
ment & Commerce Studies

school of g‘g;%eaam Rai Universily
Sm; | Hagat Dehragun




SHRI GURU RAM RAI
UNIVERSITY

[Estd. by Govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03 of 2017
& recogunized by UGC w/s (2f) of UGC Act 1956]
Date: 18/11/2018

Minutes of meeting
A meeting dated on 18-11-2018 in school of management &commerce
studies under the chairmanship of dean. The following members of
grievance cell were present:

1.Dr.Deepalk sahni
2.Dr. Pooja jain

3.Dr. Suman Vij
4.Mr.Mandeep Narang
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Following points were discussed
5. No cases have been reported , hence no action is needed.
6. Meetings will take place from time to time.
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SHRI GURU RAM RAI
UNIVERSITY

[Estd. by Govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03 of 2017
& recognized by UGC w/s (2f) of UGC Act 1956]
Date: 16/11/2020
Minutes of meeting

A meeting dated on 16-11-2020 in school of management &commerce
L studies under the chairmanship of dean. The following members of
grievance cell were present:

1.Dr.Deepalk sahni
@ 2.Dr. Pooja jain
3.Dr. Suman Vij
4 Mr.Mandeep Narang

Following points were discussed
7. No cases have been reported , hence no action is needed.
8. Meetings will take place from time to time.

Dr. Deepak sah
. Dean SMCS
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Grievance Committee School of Management and Commerce Studies

A grievance is a complaint or conflict which arises out of an act, decision or omission which the grievant
considers to be unjust, wrongful or discriminatory and which is within the control of the School.

b. Mediation is a process by which the participants in a dispute, together with the assistance of a neutral
person, systematically isolate disputed issues in order to develop options, consider alternatives, and
reaches a consensual settlement that will accommodate their needs.

Objectives of Grievance Redressal Committee:

Itis to deal with the complex situations in a tactful manner to lessen the condition felt to be
oppressive or dissatisfied.

Initiate the Students to express their grievances / problems freely and frankly, without any fear of
being victimized.

For the effective redressal of grievances the following committee members have been appointed in
SMCS:

| Serial number Name of member ; | Position
7. Dr.Suman vij | Head .
2 Dr.Pooja Jain Member
3 Dr.Monika Bangari Member
4, Dr.Divya Negi Ghai Member
5 Mr.Mandeep Narang Member
6. Col.Amar Sharma MHA Student
A 3@
Dean _) "\

Schootof Management & Commerce Studies
Shri Guru Ram Rai University
Patei Nagar, Dehradun
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Minutes of meeting dated: 09\01\2020

A meeting was held on 9" Jan 2020 regarding the Indiscipline incident
happened on 30\12\2019 in SGRRU Patel Nagar campus in which some outsider
students had fought with MBA Ist Sem students, the following points were
discussed in the presence of fact finding committee:

1. Students who all were involved in the incident were being heard.

2. After hearing each of the witnesses and parties involved into, it was
concluded that the students from outside the campus were found guilty and
. were being called by one of our students Tanya Dhiman she confessed her
mistake and has promised that this will not be repeated again, her father was
o also being called and she admitted her mistake in front of all the members.

. 3. The student named Rajat Bawra who got hurt in the same incident has given

. his consent that he has no problem now and further the case shall not be
extended and all the students involved in the incident has given an application
for forgiveness with their undertaking that in future no such incident will take
place and if it happens again strict action against the students will be going to
take place by the authorities.

Further no points were discussed and the meeting was closed.
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{Estd. by Govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03 of 2017
& recognized by UGC u/s (2f) of UGC Act 1956]
Date: 17/5/2021
Minutes of meeting
A meeting dated on 17-5--2021 in school of management &commerce
studies under the chairmanship of dean. The following members of

e grievance cell were present:

1.Dr.Deepalk sahni
2.Dr. Pooja jain

3.Dr. Suman Vij
4.Mr.Mandeep Narang
5. Dr.Divya negi ghai
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Foilowing points were discussed
9. No cases have been reported , hence no action is needed.
10. Meetings will take place from time to time.
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SHRI GURU RAM RAI UNIVERSITY

[Estd. by govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03
of 2017 & recognized by UGC u/s (2f) of UGC Act 1956 ] "

School of Management and Commerce Studies

Students Grievance cell

Minutes of meeting 247272021
L] The following members were present:

1. Prof.Dr.Deepak Sahni Dean SMCS
2. Mr.Shailendrasainwal

3. Dr.MamtaBansal

4. Mrs.Divya Verma

A meeting was held under the chairmanship of Prof.Dr.Deepak Sahni in
| which the grievance committee had a discussion on the smooth functioning
| - of the school. The following points were discussed:

® 1. No grievance wasreported .
2. Further it was discussed that there shall be two meetings in a semester
to discuss the proceedings and have further action if any gnevance will
be reported.

3. Next meeting will going to be held on 15/10/2021
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SHRI GURU RAM RAI UNIVERSITY

[Estd. by govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03
' of 2017 & recognized by UGC u/s (2f) of UGC Act 1956]

School of Management and Commerce Studies
Students Grievance cell
e Minutes of meeting 18/10/2021

The following members were present:

1. Prof.Dr.Vipul Jain Dean SMCS
2. Mr.Shailendrasainwal

3. Dr.MamtaBansal

4. Mrs.Divya Verma

A meeting was held under the chairmanship of Prof.Dr.Vipul Jain in which the
. grievance committee had a discussion on the smooth functioning of the
school. The following points were discussed:

s . 1. No grievance wasreported .

2. Further it was discussed that there shall be two meetings in a semester
to discuss the proceedings and have further action if any grievance will
be reported.

3. Next meeting will going to be held on 25/2/2022
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SHRI GURU RAM RAI UNIVERSITY

[Estd. by govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03
of 2017 & recognized by UGC u/s (2f) of UGC Act 1956]

School of Management and Commerce Studies
Students Grievance cell
Minutes of meeting 257272022
The following members were present:

o 1. Prof.Dr.Vipul Jain Dean SMCS
2. Mr.Shailendrasainwal
3. Dr.BrijmohanKanti
4. Dr.MamtaBansal

A meeting was held under the chairmanship of Prof.Dr.Vipul Jain in which the
grievance committee had a discussion on the smooth functioning of the
school. The following points were discussed:

. 1. No grievance wasreported .
2. Further it was discussed that there shall be two meetings in a semester
to discuss the proceedings and have further action if any grievance will
. be reported.

3. Next meeting will going to be held on 20/4/2022.
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Prof.ngggpui Jain-

School of Management & Cr mserce Studies
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@ 3. Dr.BrijmohanKanti

SHRI GURU RAM RAI UNIVERSITY ‘ N

~ [Estd. by govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03
of 2017 & recognized by UGC u/s (2f) of UGC Act 1956]

School of Management and Commerce Studies
Students Grievance cell
Minutes of meeting 20/4/2022
The foitoﬁiﬂg members were present:
= Prof.Dr.Vipul Jain Dean SMCS

Mr.Shailendrasainwal
4. Dr.MamtaBansal

A meeting was held under the chairmanship of Prof.Dr.Vipul Jain in which the
grievance committee had a discussion on the smooth functioning of the
school. The following points were discussed:

1 No grievance was reported.

, 2. Further it was discussed that there shall be two meetings in a semester

to discuss the proceedings and have further action if any grievance will be

@ reported.

3. Next meeting will going to be held on 20/8/2022.
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SHRI GURU RAM RAI UNIVERSITY

[Estd. by govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03
of 2017 & recognized by UGC u/s (2f) of UGC Act 1956]

School of Management and Commerce Studies
Students Grievance cell
‘ Minutes of meeting 20/8/2022
The following members were present:
1 Prof.Dr.Vipul Jain Dean SMCS
2 Mr.Shailendrasainwal
@ 3. Dr.BrijmohanKanti
4

2 Dr.MamtaBansal

A meeting was held under the chairmanship of Prof.Dr.Vipul Jain in which the
grievance committee had a discussion on the smooth functioning of the
school. The following points were discussed:

L No grievance was reported.

L

2. Further it was discussed that there shall be two meetings in a semester
to discuss the proceedings and have further action if any grievance will be
reported.

3. Next meeting will going to be held on 17/11/2022.

Prof.Dr.V:PuFm

Dean

School of Management & Commercs Stutiies
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SHRI GURU RAM RAI UNIVERSITY

[Estd. by govt. of Uttarakhand, vide Shri Guru Ram Rai University Act ho. 03 -
of 2017 & recognized by UGC u/s (2f) of UGC Act 1956]

School of Management and Commerce Studies
Students Grievance cell
Minutes of meeting 17/11/2022 -
The following members were present:

i Prof.Dr.Vipul Jain Dean SMCS

A Mr.Shailendrasainwal

3. Dr.BrijmohanKanti

4., Dr.MamtaBansal

A meeting was held under the chairmanship of Prof.Dr.Vipul Jain in which the
grievance committee had a discussion on the smooth functioning of the
school. The following points were discussed:

1. No grievance was reported.

2. Next meeting will going to be held on 17/2/2023.

b

.—.\ £ ]
Prof.Dr.Vipul Jain
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- SHRI GURU RAM RAI UNIVERSITY

[Estd. by govt. of Uttarakhand, vide Shri Guru Ram Rai University Act no. 03
of 2017 & recognized by UGC u/s (2f) of UGC Act 1956]

School of Management and Commerce Studies
Students Grievance cell

Minutes of meeting 17/2/2023

The following members were present:

1 Prof.Dr.Vipul Jain Dean SMCS

2. Mr.ShailendraSainwal (co-ordinator)
: % Dr.BrijmohanKanti{imember)

4, Dr.MamtaBansal (member)

A meeting was held under the chairmanship of Prof.Dr.Vipul Jain in which the
grievance committee had a discussion on the smooth functioning of the
school. The following points were discussed:

1. No grievance was reported.

2. Next meeting to be held in the month of may 2023.
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